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BIH has a zero-tolerance approach to Modern Slavery of any kind within our 

own operations or our supply chain. We are committed to acting ethically in all 

business dealings and to ensuring effective systems and controls are in place 

to identify Modern Slavery risks within the scope of our operations. 

This statement is made pursuant to section 54 of the UK Modern Slavery Act 

2015.  It outlines the actions taken by BIH to prevent modern slavery and 

human trafficking within our operations and supply chains in line with our zero-

tolerance policy and the framework of the UN Guiding Principles on Business 

and Human Rights. 

As world leading designers and providers of direct fired process heaters, heat 

recovery steam generators, heat recovery systems and waste heat recovery 

units internationally, we recognise that it is our responsibility to uphold the 

highest ethical standards and ensure transparency throughout our global 

supply network. 

Our clients supply critical infrastructure to the energy and industrial markets 

around the world. 

We directly employ people in the UK, USA, Malaysia, and Singapore and 

promote a culture of uncompromising integrity and ethical standards across 

our organisation.   

Our supply chain is diverse and includes: 

• Component and materials suppliers 

• Fabrication partners 

• Specialist engineering providers / partners 

• Logistics and shipping services 

We source materials and components from all over the world, including higher 

risk areas where we acknowledge there may be elevated risks relating to 

labour practices, recruitment processes, and subcontracting. 
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We maintain a robust framework of policies designed to prevent modern 

slavery, including: 

• Our Policy on Modern Slavery  

• A Whistleblowing Policy 

• Robust recruitment and right-to-work procedures  

These policies apply to all employees, contractors, and suppliers, and reflect 

our commitment to ethical and lawful business conduct. 

To mitigate risks within our supply chain: - 

• We carry out supplier vetting and prequalification checks. 

• We require suppliers to make a contractual obligation to comply with 

anti-slavery legislation. 

 

Where suppliers fail to meet our standards, we work with them to improve 

practices or, if necessary, discontinue the relationship. 

• We assess modern slavery risks by considering: 

• Country-specific risk indicators 

• Sector-specific vulnerabilities within engineering and manufacturing. 

• Use of temporary or migrant labour within our supply chain  

• Subcontracting by our suppliers 

We prioritise direct engagement, transparency, and continuous improvement 

with our partners. 

We are undergoing a programme of training for our employees covering:  

• Identifying signs of modern slavery 

• Reporting concerns 

• Understanding regional risk factors 
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We monitor our progress using indicators such as: 

• Number of suppliers assessed.  

• Completion rates of training 

• Issues raised through whistleblowing or supplier engagement. 

These measures help us evaluate the effectiveness of our approach and 

identify areas for improvement. 

Over the next 12 months, we plan to: 

• Strengthen contractual requirements around labour standards. 

• Enhance training throughout our business. 

• Introduce risk-mapping tools to help identify issues. 

 

This statement has been approved by the Board of Directors of BIH and 

signed by: 

 
 
 
 
 
 

STUART CUMMINGS 
Chief Executive Officer 

On behalf of the BIH group of companies 
 


		2026-03-25T02:15:55+0000
	Stuart Cummings




